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QAA’s UK-wide work 

 

 

 

• Quality assessment and 

assurance 

• UK Quality Code 

• Advice on degree awarding 

powers and university title 

• Teaching Excellence Framework  

• Assurance of transnational 

education 

• Strategic international 

engagement 

 



Northern Ireland 

 

• Next approach to be 

confirmed  

QAA’S WORK IN 

THE FOUR UK 

NATIONS 

England 

 

• QAA designated quality body 

• Design and implementation of 

new quality system 

• Quality & Standards Review  

• Risk-based system (baseline 

compliance) 

 
 

Scotland 

 

• Latest enhancement approach 

• Enhancement Theme (2017-

20) 

• Focus On projects 

• Enhancement conferences 

• enhancement-led approach 

(reviews on a five year cycle) 

 

 

Wales 

• New Quality Enhancement 

Review (reviews at least every 

six years) and Gateway Review 

• Post-compulsory education and 

training reform  

• Welsh language standards 

 



UK Quality Code 



UK Quality Code for Higher Education 
  

• Revised version published 

March 2018. 

 

• Underpinning Advice and 

Guidance was launched in 

November 2018. 

 

• Supporting reference 

documents include the 

Framework Qualifications 

and Subject Benchmark 

Statements. 
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Expectations (standards and quality) 

Core practices  

required by all UK HE regulatory jurisdictions 

Common practices  

common to the underpinning of quality in all UK 

providers but not regulatory requirements for 

providers in England regulated by the OfS 

 

Supporting reference documents 
 

National frameworks and statements 
 

(e.g. Qualifications Frameworks, 

characteristics statements, benchmark 

statements) 

 

Advice and guidance 

 (e.g. programme design, admissions, student 

engagement, etc..) 

  
  

  

  

  

  

  

  

  





The UK Quality Code for HE 



 





Using the Advice and Guidance  

• There are 12 Advice and 

Guidance themes that support 

the Expectations and Practices of 

the Quality Code. 

 

• The themes are not designed to 

be mandatory or prescriptive, but 

to offer a ‘road map’ to providers 

as to how to apply the 

expectations and practices to 

their own systems and policies. 

 

• Composed of guiding principles, 

practical advice, reflective 

questions and further reading. 

 



How the Code works institutionally  

• Autonomy of UK providers is integral to 

the operation of internal quality systems. 

 

•  Each university has its own governance 

procedures, academic regulations and 

policies. 

 

• These systems need to adhere to the 

Quality Code Expectations and Practices. 

 

• Providers will map their systems and 

process to this (as well as other quailty 

frameworks e.g the ESG, enhancement 

led review in Scotland and Wales, FHEQ). 



How the Code works institutionally  

• Each institution assures their 

academic standards through 

using external verification of 

marks. 

 

• The Quality Code asks 

institutions to ‘use external 

expertise, assessment and 

classification processes that are 

reliable, fair and transparent.’ 

 

• Providers will set out in their 

academic regulations how they 

use external expertise and 

assessment practices, based on 

the Code and the Advice and 

Guidance.  

Academic Regulations, 

Cardiff University 2018-19 



How the Code works institutionally  

Academic Regulations, 

Cardiff University 2018-19 



Using the Advice and Guidance 

https://www.qaa.ac.uk/en/quality-code/advice-and-guidance/external-expertise 
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Using the Advice and Guidance  
 
• Advice and Guidance allows 

providers to consider how their 

policies work in practice  

 

• It allows them to build a bridge 

between securing academic 

standards and enhancing quality  

 

• It supports the individual context of 

each provider – their missions, 

values and aims 

 

• Data driven, evidence led quality 

systems – how does that underpin 

decision making? 
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