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Over 1 million people 
2nd City of Empire 
Workshop of the world 



25% of the world’s ships 
25% of the world’s locomotives 





Civil unrest 
Gangs 

Violence 
Sectarianism 
Alcoholism 



A museum … adequate for the dignity of 
the great commercial and industrial city of 
Glasgow.  

Kelvingrove 1901 



Burrell Collection 1983 



Riverside Museum 2011 





The ‘Bilbao Effect’ 



The ‘Glasgow Effect’ 
 

• Worst health in UK 
• Worst poverty in UK 
• Worst unemployment 
• Worst educational results 
• Highest crime rate 



promotes quality of life, brings measurable health benefits 
and in some cases increases longevity  

a profound impact on 
knowledge, skills, behaviour, 
attitudes and status 



13,000 m2 storage space 
17 pods 
1 million objects 





Learning 



Outreach 





Inclusion 



Community venues 



Loan Kits 



Prisons 



Mental Health Partnership 



Dementia Care ‘Memory Wall’ 



Volunteers (>40,000 hours) 



The policy of the council was to 
render the collections properly 
available and useful to the 
community 

… source of intellectual and 
aesthetic cultivation for the 
whole mass of the citizens 

 

It will be a happy day for our cities when police rates fall and our prisons 
become deserted, and museums, parks and libraries rise and these places 
swarm with instructed, happy and appreciative citizens 



Bilbao  
Effect 

Glasgow  
Effect 

Social Impact 
Health & Wellbeing 

Tolerance & Understanding 
Employability 

Economic impact 
International Tourism 
Regeneration 
City identity 
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